Valencia, 14t June, 2024

Dear Supplier and/or Subcontractor:

DERMACLAIM has an Integrated Management System according to 1ISO 9001:2015 and ISO
27001:2022, which regulates all activities in the company.

This management system is a tool that helps us to continuously improve in terms of the satisfaction
of our customers, quality of our services and products, and maintain the integrity, availability,

privacy, control and authenticity of the organization's information.

The implementation of this management system obliges us, among other things, to establish control
measures on all activities that could affect the matters, including those derived from the actions of

our suppliers and subcontractors.

For this reason, we first intend to communicate and involve them in our QMS Policy, which is our
reference framework for establishing and achieving the objectives of our integrated management

system.

Likewise, we inform you that you will be evaluated based on the following Evaluation Criteria:
- Quality
- Information Security

- Documentary (CAE)

This continuous evaluation will help us to define you as suitable/approved or not for us, which will

allow us to continue working with you or not.

Hoping to count on your invaluable collaboration, and thanking you in advance for the time dedicated,

receive a cordial greeting.
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